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Request for maintenance or technical repair via My Arval Mobile (1/2)

Open the app via your smartphone and follow the steps below.

Click on the maintenance
icon.
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MAINTENANCE

| # Appointment for maintenance |

View previous servicing or schedule
a new appointment.
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APPOINTMENT FOR MAINTENANCE

Applicant

Applicant

driver

motor vehicle MOT due date

et Indicate whether it concerns
e a maintenance and/or a
technical repair.

-

What needs to be done? (Select at least one service)

maintenance

=
=

Observations regarding the garage

We care about cars.

.~ = ARVAL

* . BNP PARIBAS GROUP

We care about you.
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APPOINTMENT FOR MAINTENANCE

plck-up and delivery

Extra service

Please Indicate your choice

pick-up and delivery address

e

name
Paul Arval
address
Ikaroslaan 99
postal code & city
1930
city
Zaventem

business email address
paularval@arval be
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Request for maintenance or technical repair via My Arval Mobile (2/2)

Indicate which mobility
solution you want and fill in
the correct details for your
appointment.
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APPOINTMENT FOR MAINTENANCE

Applicant pick-up and delivery date

What date for the service would be convenient for you?
(please select at least two options)

st nd rd
Time
preferred pick up time* delivery time at the latest*
[ 08:00-10:00 J [ 1400 J
[ 09:00-11:00 J [ 1500 J
[ 10:00-12:00 } [ 16:00 ]
Remarks

Available on the
?’ Google play E

.’ Download on the

Specify multiple dates and times that
fit your schedule and confirm your
appointment via 'submit’.
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Driver Care will process your request within two working days, followed by a confirmation by e-mail.

ARVAL

BNP PARIBAS GROUP

We care about cars.
We care about you.



