
Open the app via your smartphone and follow the steps below.

Click on the maintenance 
icon.

Indicate whether it concerns 
a maintenance and/or a 
technical repair.

2

1 View previous servicing or schedule
a new appointment.
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Indicate which mobility 
solution you want and fill in 
the correct details for your 
appointment.

Specify multiple dates and times that 
fit your schedule and confirm your 
appointment via 'submit'.
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Driver Care will process your request within two working days, followed by a confirmation by e-mail.
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