
The colors of the pictograms above correspond to the colors below for each communication step

CONFIRMATION

If necessary:
on-site investigation*

THANK YOU

50five
sends the
confirmation of
the technical aspects
to the driver via email. VALIDATION

Arval orders
the charging station from 50five. 

50five invites the driver
to create an account
and enter their IBAN. 

The driver
creates an account and

provides their bank details. 

THANK YOU

50five thanks the driver
 and informs them about the next steps. 

50five sends
the charging pass

by post to the driver.

The installer
confirms the appointment

of the charging station via email.

Installation
of the charging station. The installer

schedules an appointment
with the driver for the installation. 

The inspection authority
schedules an appointment with the driver

for the inspection of the installation.
Attention: For a commissioning,

no inspection is provided by 50five.

The driver orders
a vehicle from Arval. 

50five sends the charging card
by post once the quote is approved by the driver. 

SET UP

The driver receives a 
confirmation of the video call 

appointment by email. 

The driver approves the 
additional cost via the link 
in their electronic quote. 

The driver is called within 5 working days
to schedule a video call. If the driver

lives in an apartment, an on-site audit
is offered. 

If the driver does not answer, a second 
call is made on the same day. If the driver 

is still unreachable after the second 
attempt, they receive an email with a link 

to an online agenda to schedule an 
appointment themselves.

The video call takes place
on the agreed date and time.

The driver receives the link 
via SMS. 

*An on-site investigation is not included
    in a standard installation and only possible

     at an additional cost. Prices can be found
      in the Go Electric brochure .  

*A "commissioning" applies when the 5G6 cable,
   UTP cable, and circuit breakers have already

    been installed by the driver, and 50five only
     installs the charging station at the connection point.

Due to the home charging station installation:
A re-visit is scheduled by the technician

until the charging station installation
no longer poses any issues.

Arval activates
the charging station.

Arval registers
the vehicle.

Due to the driver’s home
electrical installation:

The driver must ensure their installation
is compliant and arrange for

certification themselves.

Certification is OK:
The inspection certificate is
sent to the driver via email.
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The installer schedules 
an appointment with the 

driver for a technical 
on-site inspection and 

confirms it by email.

50five prepares a quote
and sends the additional cost to the driver via email.

The standard installation details are sent to Arval.

Certification NOT OK

Certification OK
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https://www.arval.be/sites/default/files/148/2025/04/Factsheets%20e-solutions%20-%20EN.pdf



