
THANK YOU

SET UP

CONFIRMATION

CONFIRMATION

If necessary: Technical
on-site investigation

THANK YOUINVITATION

THANK YOU

APPOINTMENT

APPOINTMENT

BE-LMS-010401-2

DRIVER LUMINUS

INSTALLER
APPOINTED
BY LUMINUS ARVAL

Certification NOT OK

Certification OK

Certification NOT OK

Certification OK

Arval creates an order in the portal 
of Luminus, My Luminus Home 

Charging Portal (MyLHC)

 
Luminus sends an invitation by email to 

complete the Digital Home Check
(+ reminders)  

 
The driver completes the Digital 

Home Check

 Luminus confirms the on-site 
appointment with the driver for a 

technical investigation 

INSTALLATION OF THE CHARGING STATION BY LUMINUS
COMUNICATIONS FLOW OVERVIEW

The installer
makes an appointment

with the driver for
a technical on-site

investigation  

Arval confirms the order of
the charging station from Luminus

Luminus sends a confirmation
of the shipping of the badge and

invites the driver to give
his charging badge ID

and enter his/her IBAN  

The driver registers his/her bank details,
account number and badge number.

The badge is now activated

Luminus thanks the driver
and informs him/her of the next steps 

Luminus sends the charging
badge by mail to the driver

12 weeks before car delivery 

 
Luminus confirms

the installation appointment  
to the driver by email     

Luminus creates the account and gives the credentials
+ LMS platform to the driver   

12 weeks before the delivery of the car, the driver will receive an e-mail
for the appointment of installing the home charging station

Installation of
the charging station

Due to the driver’s electrical installation at home:
Luminus no longer intervenes and the driver must
bring his installation up to standard, reschedule a

certification by himself and send Luminus
the certification document

The charging station
is activated

Email sent to the driver
to let him know

that the certification
will take place

The driver
orders a vehicle

at Arval

If easy installation:
Luminus sends an email to the driver

to make an appointment online

If complex installation:
Luminus sends an email

to tell the driver he will get
contacted by the installer

Luminus uploads
the certification document

Due to the installation
of the charging station:

a revisit is scheduled by the technician
until the charging station installation

no longer poses a problem

A Certification Body
makes an appointment with

the driver for the certification
of the installation  

Luminus thanks
the driver, informs

him/her of the next steps

When the driver has signed his offer,
the standard quote is sent to Arval

If necessary:
technical telephone 

conversation between 
Luminus and the driver  

Luminus sends
the extra cost quotation
to the driver if standard 

installation is not possible 

The colors of the pictograms above correspond to the colors below for each communication step

Certification is OK:
Luminus receives the certification

document and sends it to the driver


